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  Citizens Audience  
  
Regulatory Framework on Audiences:

Government Decision No. 250/2024 for the approval of the Regulation on the Organization of
Citizens Audience

The request for audience shall be formulated in writing and shall contain the following mandatory
elements:

the forename and surname or name of the applicant;
the domicile or headquarters of the applicant and the e-mail if a reply is requested by this
means;
the name of the public authority/institution;
the subject of the request and its justification;
signature of the applicant or of his legal or authorized representative, and in the case of a
request for audience sent in electronic form – the electronic signature.

Schedule of reception of citizens:

Deputy General Director Natalya Mogol - the third Friday of the current month, according to
the work schedule.
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